COURSE/MODULE DESCRIPTION (SYLLABUS) 

	1. 
	Course/module

Management of social conflicts

	2. 
	Department or unit
Institute of Sociology, University of Wrocław

	3. 
	Course/module code 
26-SC-S2-S3-IM-MaoSC

	4. 
	Course/module type: core (mandatory) or elective (optional)

core

	5. 
	University subject (program or major) 

Master Programme in Sociology, Speciality Intercultural Mediation

	6. 
	Program level: (undergraduate, graduate, postgraduate)
Graduate (Master Programme)

	7. 
	Year: (1st, 2nd, 3rd, 4th)
2nd

	8. 
	Semester: (fall, spring)

fall

	9. 
	Form of tuition and number of hours

class - 30 hours

	10. 
	Instructor’s full name and academic title

dr Mateusz Karolak

	11. 
	Prerequisites for taking the course/module
none

	12. 
	Objectives
The goal of this course is to get students acquainted with the advanced social sciences theories and social research analyzing, explaining and managing the social conflicts on various levels of social reality. The particular focus will be on social movements. Social conflicts – in accordance with conflict paradigm in social sciences - are considered as one of the crucial aspects of social order in the making. The course will help students to understand the variety of contemporary social conflicts, its stakeholders and possible managing strategies. The students are to become competent in theories of social conflicts and able to apply them in analysis of particular cases of social conflicts. 

	13. 
	Learning outcomes
	Outcome symbols

	14. 
	A student has extensive knowledge about the basic theories of social conflicts and its evolution (from the structural conflicts around labour to the cultural ones).
	K_W02

	15. 
	A student has an in-depth knowledge about the basic trends in theories of social conflict as well as the role of the social conflicts in the structural transformations of national societies and global society
	K_W03

	16. 
	A student has an extensive knowledge about the relationships between an individual and society (agency - structure) in the process of emerging, maintaining and resolving social conflicts. A student learns about the ambivalent role of institutions as an intermediary between micro and macro level of social reality.  
	K_W05

	17. 
	A student has an in-depth knowledge about the role of social conflicts in bringing about the social change. A student knows the history of the development of i.a. contemporary industrial relations, gender relation, ethnic and race relations, environmental relations, global inequalities.
	K_W08

	18. 
	A student can observe, critically interpret and explain social conflicts, taking into consideration the various dimensions of social life. A student can make use of the empirical data to corroborate his/her interpretations.  
	K_U01

	19. 
	A student possesses skills at independent formulating recommendations for actions in the area of the social conflicts’ management and resolution.  
	K_U07

	20. 
	A student can draw conclusions which give explanatory meaning to objective empirical data regarding social conflicts (both quantitative and qualitative). A student can connect a given social conflict with its correlates and other phenomena (esp. other social conflicts) which occur in a sequence of events of the same social process. 
	K_U08

	21. 
	A student possesses skills at preparing an oral presentation which gives the outcomes of his/her theoretical considerations on selected topics
	K_U10

	22. 
	A student is capable of cooperating in task-oriented small teams.  S/he is able to take on various role in the process of social conflict analysis and resolution (an expert, a facilitator, a moderator).
	K_K02

	23. 
	A student can recognise the ethical and methodological dilemmas, which can emerge at the various stages of social conflict analysis. S/he can address and solve these problems by adjusting priorities and tasks to the project's goals, available resources, including human resources. S/he is capable of decision-making to solve the problems as they emerge and counteract their emergence by i.a. employing stand point theory and researcher reflexivity.
	K_K04

	24. 
	Content

Theories of social conflicts

1. Social conflict in sociology. Definitions, varieties and history. /M. Wieviorka. 

2. The origin of social conflicts. Marxism and The Communist Manifesto 

3. Social movements as actors of conflicts. /M. Wieviorka/. 

4. How movements act and how they involve in social conflicts: way of experience and way of expertise /G. Pleyers/. 

Cases of social conflict

5. Political radicalisation. Case of the Polish far-right /E. Korolczuk, D. Płatek, P. Płucienniczak/.

6. Feminism and women movements. From the suffragettes to the #meToo movement
7. We have only one Earth. The contemporary socio-ecological conflicts.
8. Refugees in Europe. Rasism, anti-rasism, nationalism and post-racism.

9. Contemporary student movements. Towards the common intellect? 

10. A social conflict of the future. Automatisation, end of work and the Universal Basic Income? 

Managment of social conflicts

11. Consensus as a tool of negotiations. How to deal with conflicts in and beyond social movements – theory /D. della Porta/. 

12. Consensus as a tool of negotiations. How to deal with conflicts in and beyond social movements – practise /D. Greaber, collective Seeds of Change/.

13. Emotions in social conflicts.
14. Bottom up and bottom down approaches in solving of social conflict. 

	25. 
	Sources and readings

· Ager, A., & Strang, A. (2008). Understanding integration: A conceptual framework. Journal of Refugee Studies. pp. 166–191.
· Burawoy, M. (2011) Redefining the public University: Global and National Contexts In: Holmwood, J. (ed). A Manifesto for the Public University. London: Bloomsbury Pub. PLC. pp. 27-41.

· Castles, S. (1995) How nation‐states respond to immigration and ethnic diversity, Journal of Ethnic and Migration Studies, 21:3, pp. 293-308.

· della Porta, D. (2009) Consensus in Movements. In: della Porta, D. (eds.) Democracy in Social Movements, New York: Palgrave Macmillan, pp. 73-99.

· della Porta, D., Andretta, M., Mosca, L., Reiter, H. (2006) Globalization from Below. Transnational Activists and Protest Networks, Minneapolis: University of Minnesota Press, pp. 61-91.

· Graeber, D. (2009) Direct Action. An Ethnography, Oakland: AK Press, pp. 300-332. 

· Jessica Falcone & Tsering Wangchuk (2008) “We're Not Home”: Tibetan Refugees in India in the Twenty-First Century, India Review, 7:3 pp 164-199

· Kajta, J. (2017). Discursive strategies of Polish nationalists in the construction of the other. The case of Muslims and homosexuals. Intersections, 3, 3, pp. 88-107.

· Kroløkke C., Sørensen A. S. (2006), Three Waves of Feminism: From Suffragettes to Grrls. In: Gender Communication Theories & Analyses: From Silence to Performance. Sage. pp. 1-24.

· Lindner, Evelin G. (2006). Emotion and Conflict: Why It Is Important to Understand How Emotions Affect Conflict and How Conflict Affects Emotions. In Deutsch, et all (Eds.), The Handbook of Conflict Resolution: Theory and Practice, San Francisco, CA: Jossey-Bass. pp. 268-293
· Marx, K., Engels, F. (1998) [1848]. Manifesto of the Communist party.

· Płatek, D., Płucienniczak, P. (2017) Mobilizing on the Extreme Right in Poland. In: Korolczuk, E., Jacobsson, K. (eds.) Civil Society Revisited. Lessons from Poland, Oxford: Berghahn Books, pp. 286-313.

· Pleyers, G. (2011) Alter-Globalization. Becoming Actors in the Global Age, Cambridge: Polity Press, pp. 33-57 and pp. 90-105.

· Pleyers, G. (2011) Alter-Globalization. Becoming Actors in the Global Age, Cambridge: Polity Press, pp. 107-129 and pp. 154-178.

· Seeds for Change. (2013) A Consensus Handbook, Lancaster: Seeds for Change, pp. 6-35.

· Standing, G. (2017). Basic income: And how we can make it happen. London: Pelican, Chapter 8: The Implications for Work and Labour

· Van Parijs, P., Vanderborght, Y., et. al. (2018) Basic income and the real freedom to lead a good life. In: The Good Life Beyond Growth, Routledge : London & New York, p. 153-161

· Wieviorka, M. (2005) ‘After New Social Movements’, Social Movement Studies, 4 (1): 1-19.

· Wieviorka, M. (2010) Social Conflict, Sociopedia.isa 

	26. 
	Course assessment 


	

	27. 
	1.Assessment of individual student's preparation for the classes and participation in the discussions during the classes (knowledge based on critical reading, interpretation capabilities, competences for finding and using new concepts and data, capacities of critical assessment of other students' work )
	K_W02

K_W03

K_W05

K_W08 K_U07

K_K04

	28. 
	2. Assessment of an oral presentation (30 minutes) on the subject related to the themes of the module based on individually selected data and additional readings;
	K_U08

K_U10

K_K02



	29. 
	Language of instruction

English

	30. 
	Student’s workload

	31. 
	Activities
	Estimated workload

	32. 
	Classroom instruction:

- contact hours with academic teacher during classes

- irregular contact hours with academic teacher (individual mentoring)
	30

2



	33. 
	Student’s own work:

- pre-reading for classroom discussions

- preparation of individual oral presentation 


	20

8

	34. 
	Total hours
	60

	35. 
	ECTS credit value
	2


